
Nicholas R. Karsten, PMP, CSM
Washington, DC · 618-444-8485 · nicholas.karsten.3@gmail.com · linkedin.com/in/nickkarsten

Dear Hiring Team,

I’m a technology and operations leader with 20+ years driving large-scale cloud, telecom,
and data-platform programs across Fortune 50 enterprises. At Microsoft I led a 21-person
cross-functional engineering and architecture team delivering Azure Nexus, a next-
generation hybrid-cloud platform for global telecom operators — coordinating backlog,
CI/CD, and deployment cadence across 10 development teams. At AT&T I directed
delivery of Network Cloud 2.0 (Kubernetes/OpenStack), a $30M+ portfolio spanning 6
programs and 350+ features that enabled 50M+ subscriber capacity.

I’m PMP- and CSM-certified and known for aligning engineering, product, and business
strategy to ship mission-critical platforms on schedule. I’d welcome the chance to bring
that track record to your technical-program-management team.

Best regards,
Nicholas Karsten


